
@I:n**ffi::
152 Walker Drive, Suite 200
reenbelt, Maryland 20770
tone : 30 1 459-7 590, fax: 301 -577 -557 5
temet: www jsitel.com, e-mail : isi@isitel.com

October 15,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445l2n Street, SW
Washington, DC 20554

\elon Building ll, Suite 2@
n Research Blvd., Austin, TX 78759
ne: 51 2-3384473, fax: 51 2-346-0822

il7 South Oakview Lane
Bountiful, UT 84010
phone: 801 -2944576, fax: 801 -294-51 24

DOCKET TILE OOPY ORIGINAL

REDACTED _ FOR PUBLIC INSPECTION

Re: WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of Bruce Telephone Company,Inc.
Study Area Code 280447

Dear Ms. Dortch:

On behalf of Bruce Telephone Company, Inc. "Bruce", JSI files the attached confidential

and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to

sections 54.313 and 54.422 of the Commission's rules.r Bruce seeks confidential treatrnent

under Protective Order for section 54.313(f)(2) financial information.2 The redacted

version is also being filed this date via the FCC's Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

& $Lt-tt
John Kuykendall
JSI Vice President
301-459-7s90
j kuykendall@j sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

t47 c.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. $ 54.313(0(2).

Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road
1380 Corporate Center CuNe, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328
phone: 651-452-2660, fax: 651-452-1909 phone:770-569-2105, fax:770410-1608

ACCEPTED/FILED

OcT 2 27013

Federal Communications Commission

0ffice of the Secretary



REDACTED - FOR PUBLIC INSPECTION

ocr ? 2?at3
<o3o>contactName:PersonUSAcshouldcontactRickBennetE

witn questions aoouii'nis oiia *-------- COmmffin

<o3s> contactElil!"p5r:x*""tfi"d i" d"tt r,n..o,o,*
0ffice of tfre

<039> Contact Email Address:
rbenneLt@nexband' com

Email ot

<1OO> Service Quality lmprovement Reporting
( @ m Pl et e otta c h e d w *s h e et)

( co m pl ete o tto ch e d w *s h e et )

<2oo> outage Reporting (voicPT-T<- 
check box if no outages to report

<ZLi> 

-
<300> Unfulfilled Service Requests (voice)

( ottoch d esctiltive d@ume ntl

Detail on Attempts (voice)<310> Detail on Attempts (volcel i-l
<32o>Unfultilled5ervlLenEquc'!J\y!v----.,:,._-
<330>

<400>

<410>

<420>
<430>

<440>

<450>

;IlifflLili,';'ti1"'olli''l 
=- 

| @ttochdesqiptived@ument)

Fixed
Number of Complaints per 1'CnO c#g'}mers (voiceinPr l-wuluJlvrrrsi,\-- --r r

li"T,. l-
Number of complaints Per r'ooo t@

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 28o447mss1o

.iOO, run.tionality in Emergency Situations

<610> 28044?ms61o

.ro0, ao.Orny Price Offerings (voice)

.iro, a".o."y Price offerings (broadband)

operating Companies and Affiliates
<8OO> OPerating Companle5 drru

<qoo> Tribal uand offerings (Y/N)? \'/

(check to indiere ceftili@tion)

( dtfr ched desci\tive doc! ment)

(check to indi@E ceftift@tion)

( otto ch e d d 6 cri Ptiv e d o cu me n t)

( co m P t ete o ftd ch e d w *s h e et)

( co fr Pl etc o tto ch e d w o *sh e et)

( co m P! ete o ttd ch e d w o *sh e et )

(il yes, complete ottoched wo*sheet)

(check to indi@E cettifi@tion)

( dtloch desci Ptive document)

(if not, che* to indi@t cettifr@tion)

( co n Pl ete otto ch e d w *s h e et)

( co m Pl ete o tto ch e d w o*s he et )

<900>

<1OOO> Voice Services Rate Comparability

l'r?il'r r"rr"r,rialBackhaul(Y/N)? @ O
<1110>

.rrOo, t"rrr.nd Condition for Lifeline Customers

Price Cap Carriers, Proceed to Price CaD AdditioDal Do-pqmeBtation Worksheet

tnctuding Rate-of-Return coni"ffiff6iitni'i'e cop Local Exchong" co"jj,Ir,,rdicdte@rtificotion)

<2000>

<2005>

<3000>

<3005>

( co m Pl ete dtlo c h e d w o*s h e et )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheg! 
ckto indkote certilicotion)

( co m Ptete ott dch e d w o *s h e et)

'tol'1412013
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REDACTED - FOR PUBLIC INSPECTION

24O447
<010> Study Area Code

<015> StudyAreaName BRUCE TEt CO - MS

<020> Prosram Year 2044

<030> Contact Name - Person USAC should contact this data Rick Bemett

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<o3O> 50L-764-3463

<039> contactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> rbennett@nexband'com

TO BE COMPTETED BY THE REPORTING CARRIE& IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHAIF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

cenify that I am an officer ofthe reporting carrie[ my responslbilities include ensuring the a€auracy of the annual ]epotting requirements for universal seruice suppolt

ecipients; and, to the best of my knowledge, the lnformation reported on this form and in any attachments is accurate.

lame of ReDortins Carrier:

iisnature of Authorized Officer: Date

rrinted name of Authorized Officer:

ltle or oosition of Authorized Officer:

number of Authorized Offi cer:

itudv Area Code of Reporting carrier: Filing Due Date for this form:

under Title 18 of the United States code, 18 U,S.C, I 1001.

10t1412013
Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

<O3O> Contact Name - Person USAC should contact Rick Bemet.t

<035> contact Telephone Number - Number of indab lihe<o3o> 60!-764-3463

TO BE COMPISTED By THE REPORT|NG CARRTER, rF AN AGENT lS F|UNG ANNUAL REPORTS ON THE CARRIER'S BEHATF:

<039> contact Email Address - Email Address of person identified in data line <o3o> rbennett@nexband ' com

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

dtosubmittheinfomatonreportedonbehalfofthcrepoItingcar|er.
rtso certify lhat I am an ofFcer ot 0reEporung erier; my reponsibllite lnclurte ensuring the accuracy of the annual data repoillng requlremenE provided to the authorlzed

|gent and, to the b€st of my kniltedge, the reports and data provided to the authorizod agent is accurate.

I

,lameofAuthorizedAEent: Joh, Staurulakis, Inc'

JameofReDortincQarrier: BRUCE TEL CO - uS

;ipnatureofAuthorizedOfficer: CERTIFIED ONLINE

^-i-6a ,wt-a.. steDhanie Hand

Oate: L0/L4/2o).3

'itle or oosition of Authorized Officer: controller

TeleDhone number of Authorized officer: 601--7 64-3463

Due Date for this iormi 70 /1-5/20!3

persons wirrurv makins rarse statemenb on tno r.- *" *:::,:*i:rrl.Trij",[:i::ilj:*::f,Ill..THiAd or 1e34. 47 u s'c ss s02, s03(b), or nne or imprisonment

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

runIversalserulcesuppo'trslpientsonbehalfofthereportintcanier;lhaveprovided

ihe data reported htrein based on data prflided by the reporting arriec and, to th€ bst of my knowledge, the informatlon reported herein is accurate.

{ameofReportingcarrier: BRUCE TEI' co - Ms

{ameofAuthorizedAgentorEmployeeofAgent: Jo}n stautulakis' rnc

^r ^---+ ^. E-^l^-a6 ^{ adant. CERTIFIED ONLINE Date: Lo/!4/20L3

)rinted name ofAuthorized Asent or Emplovee of Agent: Lans Chaae

'itleorpositionofAuthorizedAgentorEmployeeofAgent staff Director - RegulaEory

'elephone number of Authorized Agent or Employee of Agent: 770 - 56 9 - 2 105

nl !.tv Are^ aadp df RpbortinE Carrier: 280447 FilinS Due Date for this form: r0 / t5 / 201

; 18oftheunitedstatescode,18u'sc S1OO1'

10t14t20't3

Page 13
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REDACTED - FOR PUBLIC INSPECTION
Attachment - Line 510Bruce Telephone Company

Demonstration of Complying with Applicable Service Quatity Standards and
Consumer Protection Rules

In establishing this certification inits 2005 ETC Order,l the FCC found that an ETC must

make "a specific commitment to objective measures to protect consumers."2 The FCC found that

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisff

this requiremenf' and that the sufficiency of other commitrnents would be considered on a case-

by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant

is subject to consumer protection obligations under state law, compliance with such laws may meet

our requirement."4

Bruce Telephone Company, Inc. ("Company'') hereby certifies that it is complying with

applicable service quality standards and consumer protection rules. The Company is subject to

consumer protection obligations under state law and pursuant to the orders in Mississippi Public

Service Commission Docket No. 2005-AD-662. These obligations include, but are not limited to,

the following: (1) frling a Local Exchange Tariff pursuant to the requirements of Mississippi

Public Service Commission which disclose rates, terms and conditions of service to customers; (2)

adherence to state consumer protection requirements governing telephone providers under Title

39 Utilities, Part III Rules and Regulations Governing Public Utility Service , Subpart 1, General

Rules, and Subpart 3, Special Rules - Telephone Companies, including requirements for customer

I Federal-State Joint Board on (Jniversal Service, CC Docket No .96-45, Report and Order, FCC 05-46 (rel. Mar.

17,2005) (*2005 ETC Ordef').
2 Id. atpara.28.
3 Id. TheFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific

disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide

customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;

(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer pivacy." Id. atn.7l.
4Id. atn.72.



REDACTED - FOR PUBLIC INSPECTION
Attachment - Line 510Bruce Telephone ComPanY

service, billing, consumer complaints, rates and charges, and under Miss. Code Ann. Title 77,

Chapter 3 statutes; and (3) truth-in-billing requirements; and (a) CPNI, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers' privacy.



REDACTED - FOR PUBLIC INSPECTION
Bruce Telephone Company, lnc. Attachment - Line 610

Demonstration of Ability to Function in Emergency Situations

Bruce Telephone Company, Inc. ("Company") hereby certifies that it is able to function in

emergency situations as set forth in $5a.202(a)(2)t and pursuant to orders in Mississippi Public

Service Commission Docket No. 2005-AD -662. The Company's network is designed to remain

functional in emergency situations without an external power source, is able to reroute traffic

around damaged facilities, and is capable of managing fraffic spikes resulting from emergency

situations as required by Section 5a.202(a)(2). The Company can reroute traffic around damaged

facilities. Changing call routing translations will also allow the Company to manage traffic spikes

throughout its network, as emergency sifuations require.

Specifically, each central offlrce building is supplied with standby generators and battery

back-up that enable the central office to keep running until power is restored so long as fuel is

available, or until system changes are made to reroute traffic. The Company has battery backup

at all office locations and in its electronic equipment sites. Length of run time is determined by

the equipment serving the area and the number of customers working out of the equipment.

Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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REDACTED - FOR PUBLIC INSPECTION
Bruce Telephone ComPanY, lnc.

BRUCE TELEPHONE CO['IPA}{Y, INC.
TG00$001+00

SERVICE CONNECNON CHARGES

LOW.INCOME ASSISTANCE PROGRAM

GENERAL

The Company, as part of fts obligatons as an Eligible Telecommunications Canier, offers a low-
income asslsiance program. This program, Lifeline Assistance, is offered under the terms and

conditions provided belor:

Llfeline Assistance

A. General

Lifeline Assistance is a retail service ofiering avallable to qualfuing low-income
subscribens as provided for below. Lifeline Assistance enables eligible subscribers to
pay reduced charges for the follorlng package services: voice-grade acoess to the
public sryitched network; local usage; dual-tone mulU-frequency signaling or its func,tional
equivalent single-party servlce; acoess to emergency seMces; access to operator
service$ ac@ss to lnterexchange service; access to directory asEistance; and toll
blooklng. An ellglble orstomer recelyes oredit for the Low-lncome Assistance Program
pursuantto FCC Order 12-'11 and MPSC Docket2007-AD487.

B. Regulations

1. A consumer household is eligible for Lifeline Asslstance if the total household lncome
is at or below 135% of the Federal Poverty Guidelines. Lifeline Assistance is also
avallable to households containing at least one household memberwho participates in at
least one of the following programs:

a. Medicaid
b. Supptemental Nukition Assistance Program (SNAP), formerly "Food Stamps'
c. Supplemental Security lncome (SSl)
d. TemporaryAssistance to Needy Families CIAND
e. Lorplncome Home Energy Assistance Program (LIHEAP)
f. Sec'tion 8 FederalPublic Housing Assislance (FPHA)
g. National School Lunch Program's Free Lunch lnitiative (NSLP)

2. Each subscriber to Llbline Assistance must certify in writing to the Company, under
penalty of perjury, that he/she receives benelits under a program outlined in sub-
paragraph B.1., above. or meels the lncome-based criteria, and must, on the same
docuhent, agree to notifi the Company if he/she ceases to participate in the qualiffing
program. The certification form shall conform to the requirements described herein, and
shal be made available upon request to any subscriber. The Company shall relain all
such subscriber cefficaffons pursuant to FCC Order 12-11 in order to fumlsh proof of
subscriber eligibllity as may be required from time to time by Universal Service
administrators. FTILED AppR.ovED

MAY 2 5 2012
JUL 0 t 20t2

MISS. pt BLrc SERVICE MISS. PUBLTC SERVICE
- -- tb-!frIis'si5il. - eoMMrssror{

ISSUED: May 23, 2gl2PLJBLIc UTILITIES STAFF #ruCfi{EILJiliIBf,ffiTEF

Attachment - Line 12'10

Sedion 4
Seventh Revision Sheet 16

Cancels 66 Revised Sheet 16

(D
I

(r)

rr)

(r}

cr)

I

CI

fr)

(r)

cr)

e
BY: Charles F. Fail, President L2-UN-019 3



Bruce TelePhone ComPanY, lnc.
REDACTED - FOR PUBLIC INSPECTION

Attachment - Line 1210

Section 4
Third Revision Sheet 16.1

Cancets Scond Revision Sheet 16.1
BRUCETELEPHONE GOUIPANY' INC.

TGo0$001+00

SERVICE CONNECTION CHARGES

LOW.INCOIUIE ASSISTANCE PROGRAM

Lileline Assistanoe (continued)

B. Regulations (continued)

3. All appllcations for this service are subled to veriftclllons with the state agency

i""ponridf6 for administration of the qualifying program..The Company_ lay pquest
,nV 

"OOitional 
documentatlon deemed 1qc9siary prior to provid-I1g Lifeline Effitt

such as an aOministrating agenqy's official deslgnation of etighility in a 
-particular

means$ased progpm toinO in iubparagrap-h B.1.,abov.-e, and that the- telephone

iubscriber ie ttre i'nancially responsibl-e pafi for the qualifying member of his or her

frousetrold, or ttrat ne eiigiOti household'member is the telephone_ subscribe/s

dependeni pursuant to trre nltes and regutations of the lnternal Revenue Service.

4. A subscriber may etect at the tlme of subscrlpllon to Ufeline Assistance to receive

toll blocking aJ part of Lifeline Asslstance. Toll blocking' is a seMce that permits a

subscriber-to elect not to allorv the completion of outgoing toll calls from the

subscribe/s resldence.

S. Lifeline Assistance will not be disconnected for non-payment of toll charges,

tri**ir,-in thJ event toll charges are not paid rytlh[ 10 dap oJ the mailing of the

Compani bill, the Company rfrfl lmplement toll blocking lmmediately thereafler. !n

aJoitiion,ine Company witt n6t deny ri-establisnment of local service to cttstomers who

iie ifigiUfe for Lifelirie Assistanci and have previously been disconnected for non-

plin"if ot to1 iharges. Lifeline-r{sslstance wlll not bo connec'ted if an outstanding

baiance ls owed by the customer for local service.

'6. The Company may not collect a service deposit in order to initiate Lifeline

Rssistance lf thi qialifuing low-income subscdber voluntarily elects toll blocking from

lhe ComPanY, where available'

NOIES:-- 
alSuAparagnph6.4. ;1as been movedfrcm sub-pangnph 8_,6. of this Sheef.

Oi. SuWanlgnpnB.S.Iras been movedfiom sub-pangnph 8.7. Sheet 16.1-4,

i iuipanidpnB.6. fias been movedfrcm sub'pangnph-B'p' Sned 16'1'A'

i. OrUnA Eneet subpangtWh 8.5. fias been deleted per FCC Oder 12'11.

r.ItEI) APPROVED

CD

cr)

rr)

(D)

(D) Cr)

(D)

MAY 2 5 2012

MISS.PI.'BLTCSERVICE
COMMISSION

L2-UN-019 3 JUL 0l 2012

MISS. PUBLIC SERVICE
coMMtssloN

PUBLIC UTILITIES STAFF

ISSUED: MaY23,2O12

BY: Charles F. Fail, President

EFFECTIVE: JulY 1,2012



REDACTED - FOR PUBLIC INSPECTION

Bruce TelePhone ComPanY, lnc'
Attachment - Line 1210

Sectlon 4

BRUCE TELEPHONE COIUIPAI'IY' INC'

TC-003-001440

Flrst Revlslon Sheet 16'1'A
Cancels Orlglnal Sheet 16'1'A

SERVICE CONNECTION CHARGES

Low. .r NGoalE ae-qJ9T4Ng F PB9GFAI{

I
.I

gi#c*$#rrliSnni:""nlf'1"#s* ffi*iil'"*:5,e'*ff (N)

hu$Ple Provlder.s.

, g. A uretine cistomer may subscrlbe to any looal service offering avallable to other (D) Cr)

,:n

,a
t

' residentlal$$.tomers'' : :.

l0.ThePlGcftaEewlllnotbeblllettto.LifelineGustomerswhoeubsoribetotol|(D)F)

,, : i::,* ,:, , 
uilfliriixli:$ g"iiilfecrtue to a lons dlslance ."rri6r'

i'..": '. ' '': ' :'. .'- 
".'''3!til**=t 

P'l.,.g!:movedffomsub'pa*etr*1:i:[X,"i;.i:L
;: ;,$i^A gi;;isubpansnph B'7' hasbegl ryoved'

c. ortgtnatstreel suupansgel;';";;e B"io' iaw pei deteted per FCG ordar 12'11'

d. sub-panagrephs E,g.aad. B.lOiiid'i*n'iior"a t*^ sub*arainph B'11' and B'12'

-. ' :;;fri$fitq:E APPROVEI)
JUL 0l 2012

MISS. PUBLTC SERVICE
SBRVTCB

''rr EFFECTIvE:

-uN-o 19 3
July 1,2012



REDACTED - FOR PUBLIC INSPECTION

GFNERAL EXCIf ANGF TARIFF

Attachment - Line 1210

G.
(.

Sec{lon 4
Thlrd Revlslon SheEt 16.2

Cancels SEcond Revislon of Sheet 16.2

APPROVED
JUL 0l 20t2

MISS. PUBLIC SERVICE
COMMISSION

PUBLTC UTILITIES STAFF

-..."-.- .. ,-^-.g. --f.ArUql pAymgnts that are rscelved from Llfellne customers shall ffrst bE applled to'. ':: '.. 
i,6*iservtqi cttqrges and then to any outstandlng toll charges'

"' "'benucE conNEcrloN cHARcEs

LOUr-llf co.t! E 4S9JST4N CE PBOG RAtl

2.

."FILEI)

UN-,0"1I3

EFFECTIVE: July 1,2012



Bruce Telephone Company, lnc.
REDACTED - FOR PUBLIC INSPECTION

GENERAL EXCHANGE TARIFF

Attachment - Line 12'10

Section 4
Fourth Revislon Sheet 16.3

Cancels Third Revision of Sheet 16.3
BRUCE TELEPHONE COMPANY, INC.
TG00&(D1+00

SERVICE CONNECTION CHARGES

LOW{NCOME ASSISTANCE PROGRAMS

Link-Uo (D)

The Link-UpAssisfance Prqgnn for non-fiibal laads ftas been dlsontinued pwsuant to FCC

Ader 12-11.

THIS PAGE RESERVED FOR FUTURE USE. (N)

FILEI}
MAY 2 5 20t2

II/0SS. PITBLIC SERVICE
COMMISSION

PUBLICUTILITIES STAFF

APPROVEI)

I a-UN- o 1 g 3*,,,1tj: 3*1u,",
COMMISSION

PUBLIC UTILITIES STAFF

ISSUED: May23,2012

BY: Charles F. Fail, President

EFFECTIVE: July 1,2012



Bruce Telephone Company, lnc.
REDACTED - FOR PUBLIC INSPECTION

GENERAL EXCHANGE TARIFF

Attachment - Line 1210

BRUCE TELEPHONE COMPANY, INC.
Tc.003001+00

Section 4
Third Revision Sheet 16.4

Cancels Second Revision of Sheet 16.4

SERVICE GONNECNON CHARGES

LOW.INCOi'IE ASSTSTANCE PROGRAMS
Llnk Uo

The Link-lJp Assisfance hognm for non-tribal lands has been disantinuad pwsuant to FCC (D)

Oder 12-11.

THIS PAGE RESERVED FOR FUTURE USE.

F'ILEI} APPR.OVED

(N)

MAY 2 5 2012

MISS. PUBLICSERVICE
COMMISSION

JUL 0 t 2CIt2

MISS. PUBLIC SERVICE
COMMISSION

PUBLIC UTTLMES STAFF

EFFECTIVE: July 1,2012

Pt'BLIcurILmIEssraFF 

I z-uN- o 1 g B
ISSUED: May23,2012

BY: Charles F. Fall, President
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Bruce Telephone Company, lnc. Attachment - Line 1210

"rffirc LifetineAssistance Program
Bruce Terephole co;v Application and certification Form

FirstName:

Physical Address:

MI: LastName:

Last Four Digits of Social Security Number: Date of Birth:

City: State: MS Zip:

My Physical Address is E Permanent n Temporary tr Multi-Household

Billing Address:

City: State: zip:

Telephone Number for which Lifeline Credits are to apply:

: NOTICE:
Lifeline is a federal benefit; only one Lifeline seryice is allowed per household; a household cannot receive
benefits from more than one telephone service provider; a household is defined as any individual or group of
persons living together at the same address sharing income and expenses (an "economic unit"); and Lifeline is
a non-transferable benefit. Households receiving Lifeline benefits from more than one telephone company w-ill
be de-enrolled. Prosecution by the federal government for this offence is possible.

Are you or any member of your household already receiving Lifeline benefits from a telephone company?
fl YES tr NO If yes, please be aware that only one Lifeline benefit is allowed for each household.

: PROGRAM ELIGIBILITY CRITERIA =

(Please initial if applicable) I certify that either a member of my household or I participate in the
below-marked assistance program. I understand I must provide satisfactory documentation of this
participation to Bruce Telephone Company.

n Supplemental Nutrition Assistance Program (SNAP)
n mw Income Home EnergyAssistance (LIHEAP)
n National School Lunch Program's Free Lunch Initiative
[J Temporary Assistance for Needy Families (TANF)

-------oR-------
(Please initial if applicable) I certifi that my total household income is at or below 135% of the

Federal Poverty Guidelines. I understand I must provide satisfactory documentation of this declaration to
Bruce Telephone Company.

E Medicaid
E Supplemental Security Income (SSf
E Federal Public Housing Assistance (Sect 8)

Signature Required on Page Two Page 1 of 2
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Attachment - Line 1210

; Lifeline Assistance Program
Bruce Tetephile cffiy Application and certification Form

I certify under penalty of perjury the following (initial by each certification):

I currently meet Lifeline eligibility as indicated on Page One of this document.

I will notify Bruce Telephone Company within 30 days if I or my qualifuing household member
cease(s) to meet program eligibility as specified on Page One or, for any reason, no longer meet(s) all
Lifeline eligibility criteria. I certifu that I understand and agree to comply with this notification
requirement under penalty of perjury and prosecution.

If I move to a new address I will notify Bruce Telephone Company within 30 days of my move.

If *y address is temporary, I understand that I may be required to verifu my address with
Bruce Telephone Company every 90 days.

I certify my household is not receiving nor will it receive Lifeline benefits .from another
telephone company such as Safelink, Assurance, and Reachout Wireless while enrolled in the Lifeline
program with Bruce Telephone Company.

I aclcnowledge that providing false or fraudulent information to receive Lifeline benefits is
punishable by law and will result in program de-enrollment and possible program debarment, /ines, or
imprisonment.

I aclorcwledge that I will be required to provide proof of continuing program eligibiliry at
least once each year when notified by Bruce Telephone Company, and any failure to do so, on my part,
will result in de-enrollmentfrom the Lifeline Assistance Program.

Signature of Applicant: Date:

Bruce Telephone Company, lnc.

Date of eligibility review:

Description of applicant's proof of eligibility:

-Elffi I

(i.e.: SNAP card, SSI program letter,federal tax return, three consecutiye months ofpaycheck stubs, etc.)

I Proof of applicant's eligibility reviewed by:
(Bruce Telephone Company authorized signature required)

Page 2 of 2
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Bruce Telephone ComPanY, lnc.

BRUCE TELEPHONE COMPANY, lnc.
TC-003-0014-00

Attachment - Line 1210

Section 2
Srd Revised Sheet 1

Cancels 4u Revised Sheet 1

r LOCAL EXCHANGE SERVICE TARIFF

GENERAL

This tariff is govemed, except as othenrise specified herein, by the Genera! Exchange
Tariff, which is hereby made a part of this tadff. The charges quoted in this tariff are for a
period of one month, payable monthly in advance, and entitle the subscdber to local
exchange service and Extended Area Service to Calhoun City, Houlka, Slate Springs,
and Vardaman, Mississippi, at the rates shown below.

RATES

RESIDENCE
One Party Une Access

Tel-Touch
Non Tel-Touch

BUSTNESS

One Party Line Access without hunting

Tel-Touch
Non Tel-Touch

One Pafi Line Access with hunting
Tel-Touch

Non Tel-Touch
TRUNKS

Combinationr (Two-way), per funk
Tel-Touch
Non Tel-Touch

lnward Onlyr
Tel-Touch

Non Tel-Touch
Outward Only

Tel-Touch
Non Tel-Touch

$ 18.87 r

s 17.34R

$ 27.81
s: 2s.soR

$ 39.27 r

: $t 37.74 R

$ 39.27 |

$ 37.74R

gg.27l

37.74"

39.271
37.74R

(t)

$
$

$
$

t At the option of the customer, hunting is available at no additionalcharge.
R Restricled to existing Non Tel-Touch subscribers as of the effedive date of this tariff.

Compliance filing in accordance with Duket No. 07-UN-123 which specirfes all new and
changed seruices of the type listed above in this Sheet wlll rcquire Tel-Touch.

(t)

(r)

F'ILED
sEP - 7 20[

MISS. PUBLTCSERVICE
COMMTSSION

'IIBLIC t'rNLrIIES STAFF'

10-uN-O 3 20

APPROVED
No\/ - | 20t0

Tlls6ffi"i,1t**lrr.itriffiXlo,r
EFFECTIVE: November 1, 2010ISSUED: September3, 2010

BY: Charles F. Fail, President
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^b{W l;x;;Hi;:::
7852 Walker *ive, S.ii&e 200
Greenbeft. Maryldnd 20n0
phano 3Al 4{t9-759A, fel( : 3Al -577-5575
,'?lemal' w$,v.Jsitel com, o-mail: isi@isitel -com

Via ElectrQnic Filino

Date: October 11, 2013

To: USAC Administrator

From; Christine Duncan

RE: FCC Form 481* Financial lnformation

Due to the Federal Government shutdown and subsequent inability tro access
records from the USDA's website, Bruce Telephone Company (Bruce) is unable to
access its 2012 Form 47$ to provide a certified copy. As soon as asce$s to the
website becomes available, the Company will immediately supptement its Form
481 to include a certified copy of its 2012 RUS 479 filing.

ln the interim, a capy of the post-audit 2012 RUS 479, along with the certified 2011
RUS 479 is included in the filing due October 15, 2013.

lf you have any questions, please feel free to contact me at 301459-7590.

Best Regards,

fl , -'\-

Utilfrh* D"^*<^-- 
t

Christine Duncan
Manager

cc: Stephanie Hand, Controller, Bruce Telephone Company

Eagsndab Corpo$fs C6rrer, Su,,Ie 3t0 6s49 Peaclttae Dunw@dy Road
,SSOCaeorateCentetCuNe, Eagan, MN 55121 Bldg. 83, Sulte 200, Alanta. gA 30328
phone:A51-452'2A60,fax:551452-19N phone:77&585-2105,fd,/;774-4101648

Attachment - Line 3017

547sodh Aafuisq Lane
Eountiful. Uf 84010
Wone Sal-2944576, fax: 8o1 -29+5124

Edlelor, Suitdw. I I " Saite.2act
9430 Reseerch Blvd., Aushn. TX 78/$9
N$ne: 51 243&Aru, bx: $1 2-34648?2
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BRUCE TEIEPHONE COMPANY, tNC. (SAC 280447)

ATTACHMENT. LINE 3OT2

ATTACHMENT REDACTED IN ENTIRETY


